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Read our Policy

Read our Policy

fcc.gov/consumer

Broadband Facts

Hancock Fiber

Level 4 (500/500)

Fixed Broadband Consumer Disclosure

Monthly Price

This Monthly Price is not an introductory rate.

This Monthly Price does not require a contract.

Additional Charges & Terms

Provider Monthly Fees

One-time Fees at the Time of Purchase

Early Termination Fee

Government Taxes

Speeds Provided with Plan

Typical Download Speed

Typical Upload Speed

Typical Latency

Data Included with Monthly Price

Charges for Additional Data Usage

Network Management

Privacy

Customer Support

Contact Us: 607-637-9911 /   /  https://hancocktelephone.com/

Learn more about the terms used on this label by visiting the Federal Communications

Commission's Consumer Resource Center.
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https://hancocktelephone.com/wp-content/uploads/2020/01/Internet-Network-Management-Policy-3.pdf
https://hancocktelephone.com/wp-content/uploads/2020/01/INTERNET-ACCEPTABLE-USE-POLICY.pdf
https://fcc.gov/consumer
https://example.com/607-637-9911
https://hancocktelephone.com/



