he New Hancock Telephone
Director) Here!

Your new phone book from Hancock Telephone is a
complete resource guide for our local community. It
contains a world of helpful information.

SEPTEMBER

®  Yellow Pages 2025

Residential, Business &
Government Listings

HANCOCK

Serving Hancock, Winterdale
«and Surrounding Communities

Emergency Numbers
Action Lines

Cable Listings
Internet Options
Community Pages

Hancock Telephone’s
Products & Services

Fiber to the Home - Cable TV - Community Information

SCHOOL STARTS Sept 7th

PLEASE DRIVE CAREFULLY
&
FOLLOW ALL SCHOOL BUS SIGNALS!

-FIBER INE STALLATIONS

Fiber installations are still under way for re5|dences on
Pleasant Valley Road and Island Lake Road.
We offer phone, internet, and cable television through fiber.
Please call our office for more information
and schedule your appointment today!
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WE DID IT AGAIN!

The Public Service Commission
has commended

Fancock Teleplone Company

for
Excellent Sevvice Quality

in
2022
We are proud to receive this positive review
from the Commission, and remain committed to
providing superior customer service in the
years to come.

Robert Wrighter, Sr.
Vs Tnducted, intsthe

NG State Telecom Hall f&?«m

40 Mew Gk Staide Telecommunications Association's (NGSTH's)

102 Annual Confference o Fune 14, 2023
Sawiitaga Spings, Vew Gork

Community Calendar:

9/9  Zndfnnual Don Ellis Fr. MWWMWM ¢ Brmlts 33(_) Fundiniser —
Hancack Golff Cruse, | Oam-Spm s

9/9  FrenchWUnds ClassioBand Festuval, Concert Band—pres
HCS Auditsrivim, Tpm,

9/9  Commivad Vgt —Town Squaie, &-Tpm :

9/21  Cllege ¢ Caweer Vigphty — Hoancock Centval Schaet, G-8pms

10/6-10/7 (5t Hnnual Howrvest Festival $TamrP
10/28 Halloween Wiovic Vight: ~Taun Seuatregs,
11711 lleran's Doy Service Celebrottian — Towni

(50w Annsasd Parade of Uiyt # Chrismars HTHES

For more information on community events, visit: Wwl.naunco 4’

customen Al mecmtt@w

All of us at Hancock Telephone, Hancock Video, & Pronet
wish to extend a huge THANK YOU to our customers on

Friday, October 6™
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Thank yeu for your

continued loyalty, and for
making Hancock a wonderful
community in which to do business!
In celebration of our appreciation,
we invite you to join us for hotdogs
& giveaways starting at 11:30 am.

COME ENJOY THE FUN!I

34 Read Street PO Box 608 Hancock, NY 13783 & (607) 637-9911



www.fcc.gov/acp : * ACPBenefit.org

-

FTTH Battery Backup Information

DID YOU KNOW? Hancock Telephone furnishes a backup battery to all FTTH (Fiber to the Home) customers with
telephone service.

* If your ONT (Optical Network Terminal) Fiber Device in your home loses power, your telephone service will not work, including any 911,

security; and/or medical monitoring that relies on our telephone service.*
How does the backup battery work?

« In the event of a power outage, the backup battery is designed to provide standby backup power to the ONT for an estimated 8
hours in idle mode when the battery is new.

«  The battery is intended to enable users to make short emergency/urgent telephone calls on a corded phone, as cordless phones
will not work. Hancock Telephone recommends that you maintain at least one corded telephone for power outages.

«  Once the power is back on, your backup battery will begin recharging itself.

« Additional batteries can be purchased from Hancock Telephone Company, and can stack together to provide extra standby and
talk time.

«  For more information on our backup batteries, see the disclosure on our website: www.hancocktelephone.com
(News tab/News Articles/& scroll down)

Fall Behind!

please call our office to schedule an appointment.

(607) 637-9911, option 1
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http://www.fcc.gov/acp
https://acpbenefit.org/

